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	Feature
	Customer Benefit

	Eliminates capital costs.
	· Server Infrastructure costs included.

· Customers access ContactBuilder through a web-interface over the internet.
· No upfront licence fees. 

· Pay for usage on a per-month basis.



	Faster deployment and productivity.
	· ContactBuilder is up and running in days instead of months for an installed system.

· ContactBuilder can be accessed from anywhere, anytime.

· Everyone in the company can access real-time information.



	Streamlines system use and management.
	· Web based self-service access.

· Managed and updated infrastructure.

· No software to install or maintain. 

· Automated upgrades to new versions of applications and functionality.

· Frees up your IT resource for other tasks.



	Flexible.
	· Instantly expandable as your needs grow.

· Supports mobile and remote staff.

· Configurable to your sales processes and terminology.



	Better reliability and performance.
	· Enterprise class IT infrastructure that is affordable. 

· High-availability for business continuity and disaster recovery.

· Data backup services included.

· Pro-active development strategy. 




If you are interested in hearing more, or seeing an online presentation, please contact:
Malcolm C Freeman | Director | ContactBuilder Limited
 
Tel: 01889 503737 E-Mail: Malcolm.Freeman@Contact-Builder.co.uk
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